VILLAGE OF LINDENHURST
Regular Plan Commission Meeting Agenda
Wednesday, August 18, 2021
7:00 p.m.
I.

Call to Order

II.

Roll Call

III.

Approval of Minutes from the Plan Commission Meeting of July 21, 2021

IV.

Old Business
A.
Ordinance 21‐8‐2204: Amending the Distance of Accessory Structures

V.

New Business
A.
Public Hearing and Consideration of a Petition for an Amendment to a Special Use
Permit for S.T.U.D.Y.S. Ministries at 656 N. Bridgeport Terrace
B.
Public Hearing and Consideration of a Petition to Rezone and a Special Use Permit to
Allow a Pet Care, Boarding, and Grooming Operation at 2975 Sand Lake Road

VI.

Staff Updates

VII.

Public Comment

VI.

Adjournment

VILLAGE of LINDENHURST
Plan Commission Meeting Minutes
July 21, 2021
CALL TO ORDER
Chairman Gajda called the meeting to order at 7:00 pm.
ROLL CALL
Present were Chairman Joy Gajda, Commissioners William Douglas, Phil Rovang,
Chris Gheysen, and Jon Feld. Absent were Commissioners Andrew Aswad and Bob Buehler.
Also in attendance were Village Administrator Clay Johnson, Village Attorney Julie Tappendorf,
and Village Clerk Jody Stoughtenger.
APPROVAL OF THE MINUTES
Minutes from the Plan Commission Meeting of February 17, 2021 were presented for approval.
Commissioner Rovang made a motion, seconded by Commissioner Douglas, to approve
the minutes from the Plan Commission Meeting of February 17, 2021 as presented.
VOICE VOTE
Aye – 5
Nay – 0
Motion carried.
Chairman Gajda appointed Commissioner Gheysen as Secretary Pro Tem for the meeting.
NEW BUSINESS
A. Public Hearing and Consideration of a Petition for a Text Amendment, Special Use
Permit, and Setback Variation for Chicago One Properties, LLC(d/b/a) Federal/Whalen
Moving and Storage located at 2948-3008 Falling Waters Boulevard
Chairman Gajda opened the Public Hearing at 7:01 pm.
Secretary Pro Tem Gheysen performed the swearing in of members of the Public.
Representatives from Federal Companies/Whalen Moving and Storage presented a request to
relocate their Waukegan operation to Lindenhurst. Federal Companies entered into a contract
for the vacant warehouse facility located at 3093-3099 Falling Waters Boulevard and the
undeveloped parcel(s) located at 2948-3008 Falling Waters Boulevard. The warehouse will be
used for the storage of household items and office space. The undeveloped parcel will be
turned into a parking lot to store company semi-trailers and vans.
Lindenhurst zoning code does not include van lines, moving, and storage services as a
permitted use within the Business Park (BK) zone. Staff has determined that van lines, moving
and storage services, including outdoor storage of moving vehicle by special use within the
district, would not present a detriment to health, welfare, or safety of the subject and adjacent
properties. An amendment to the code would allow the company to operate from both sites
within the Falling Waters Business Park.
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Resident Sara Svejnoha emailed the following comments:
1. This impacts traffic coming in and out of the South entrance, especially at peak rush hour
times. Is there any indication IDOT will install a light at this intersection?
2. Will there be a requirement to put in a sound barricade/buffer between the storage lot and
Falling Waters?
3. Patrolling of Falling Waters Blvd. Lots of speeding on this street. With more traffic this may
become more of an issue.
4. Any plans to complete the sidewalks to include the curve, the most dangerous part of the
Blvd?
5. Plans to limit/educate drivers so they will not come through Falling Waters?
The Plan Commission discussed the following in consideration of the applicant’s request to
operate a moving and storage business within the Falling Waters Business Park:
-All vehicle parking and storage on the Property, including the parking area on the North
Parcel, will be restricted to moving trucks, vans, and other vehicles accessory to the principal
moving and storage company use and building on the South Parcel. No leasing or other truck
parking that is unrelated to the moving and storage company will be permitted on the Property.
-Vehicles are not permitted to idle on the Property except as necessary to connect and move
trailers.
-Trailer refrigeration and heating units are prohibited from operating on the Property.
-Fencing is required to extend to all sides of the North Parcel.
Commissioner Gheysen made a motion, seconded by Commissioner Feld, to recommend
to the Village Board, approval of the following items related to the application submitted by
Chicago One Properties, LLC to the Village Board:
1. A text amendment to the Village Code which would allow "Van lines, moving
and storage services, including outdoor storage of moving vehicles (NAICS #484210)
as a special use within the Business Park Zoning District;
2. Approve a special use permit for the properties located at 2948-3008 and 30853093 Falling Waters Boulevard for the operation of "Van lines, moving and storage
services including outdoor storage of moving vehicles" with the following conditions:
a. Parking on the 2948-3008 Falling Waters Boulevard property will be restricted to
moving trucks and vans as an accessory use to the principal moving company
located at 3085-3093 Falling Waters Boulevard;
b. Idling of vehicles not related to connecting/moving of trailers is prohibited;
c. Operation of trailer refrigeration and/or heating units is prohibited;
3. A setback variance for the property be granted at 2948-3008 Falling Waters
Boulevard, reducing the required side yard setback from 20 feet to 7 feet.
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ROLL CALL
Aye – 5 Chairman Gajda, Commissioners Douglas, Rovang, Gheysen, and Feld
Nay – 0
Motion carried.
B. Site, Lighting, and Landscaping Plan for Chicago One Properties, LLC (d/b/a)
Federal/Whalen Moving and Storage located at 2948-3008 Falling Waters Boulevard
Village Staff has determined the aspects of the site, landscape, and lighting plans meet code
requirements and setback variations do not present negative impacts to adjacent properties.
Staff recommends granting the appropriate approvals to the petitioner for operation at the site.
Commissioner Rovang made a motion, seconded by Commissioner Douglas, to recommend to
the Village Board, approval of the site, landscape, and lighting plans for Chicago One
Properties, LLC (d/b/a) Federal/Whalen Moving and Storage.

ROLL CALL
Aye – 5 Chairman Gajda, Commissioners Douglas, Rovang, Gheysen, and Feld
Nay – 0
Motion carried.
Chairman Gajda the public hearing at 7:33.
C. Discussion: Distance of Accessory Structures from Principal/Other Accessory
Structures
Village Code requires residential properties to maintain 12 feet between accessory structures.
Staff has determined the distance of 12 feet does not need to be maintained. Reducing
the distance to 4 or 6 feet b e t w e e n s t r u c t u r e s would be more practical for
residential properties. This would allow for maintenance and life safety access and align
Village standards with Lake County for building permit reviews.
Commissioners discussed the appropriate distances between structures on residential
properties. The Plan Commission expressed the following comments in consideration of Staff
recommendation:
-When you consider that accessory structures may not be constructed in the front yard and
the setback distances from property lines, having to keep a shed or garage twelve feet from
another structure on a residential lot becomes a challenge.
-Because the code allows up to two accessory buildings on a lot, this means that a shed
would need to be twelve feet from a detached garage and/or a house.
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-It also may mean that a shed or gazebo would need to be a minimum twelve feet from
a deck and still conform to side and rear yard setbacks.
-Finding locations for structures in a residential lot becomes difficult due to positioning
of the structure may be less than desirable or simply impossible.
-The code allows up to two accessory buildings on a lot, which means a shed would
have to be twelve feet from a detached garage and/or a house. It also means that
a shed or gazebo would need to be a minimum of twelve feet from a deck and still
conform to side and rear yard setbacks.
-Suggested 6 feet between structures; 4 feet the structures are too close in proximity of
one another.
After discussion, it was consensus of the Commission that Staff move forward with
preparing a modification to the Village ordinance for review and recommendation at
a future Plan Commission meeting.
STAFF UPDATES
Village Administrator Johnson provided an update on the following:
 Former bank building
 Casey’s
 Former Burger King building
 Teska Associates is scheduled to present an update on the Grand Avenue corridor plan at
the Village Board meeting on July 26, 2021
 Funding Economic Development incentive programs
 Chamber of Commerce Promotes existing businesses
 Chamber of Commerce merged with Round Lake Area to form Lake Villa / Lindenhurst /
Round Lake Area Chamber of Commerce
PUBLIC COMMENT
Resident requested an update on the Briargate development.
ADJOURNMENT
Commissioner Douglas made a motion, seconded by Commissioner Rovang, to adjourn the
meeting.
VOICE VOTE
Aye – 5
Nay – 0
Motion carried.
The meeting was adjourned at 8:01 pm.
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Date Approved___________________________________
__________________________________

________________________________

Joy Gajda, Chairman

Andrew Aswad, Secretary

MEMORANDUM
DATE:

August 13, 2021

TO:

Chairman and Members of the Plan Commission

FROM:

Clay T. Johnson, Village Administrator

RE:

Plan Commission Supplement – August 18, 2021 Meeting

Old Business
A. Ordinance 21‐8‐2204: Amending the Distance of Accessory Structures
At the previous Plan Commission meeting, a discussion was held regarding the
standards for accessory structures in residential zoning districts within Lindenhurst.
Put simply, the Village maintains a standard that all accessory structures must be at
least 12 feet from a principal structure or a detached accessory structure.
A survey of surrounding communities revealed that Lindenhurst’s 12 foot separation
requirement was the greatest distance requirement between accessory structures.
As a reminder, those results are included in the chart below:
Municipality
Lindenhurst
Lake Villa
Round Lake
Lake County
Libertyville

Mundelein
Round Lake
Beach

Accessory
Structure Distance
12 Feet
5 Feet
10 Feet (Excepts
Fences)
4 Feet
3 Feet

10 Feet
10 Feet

Notes
For Areas Between Attached/Detached
Structures
From Rear Lot Line or Principal Structure

Accessory structures less than 10’ must
have interior drywall on closest side; In
no case may it be less than 3’
Garages
Code creates classes of structures – Class
4 (Garages/Sheds/Carports) Used Here

The staff recommended that the 12 foot separation was too onerous for homeowners
given lot size and setbacks and recommended a smaller minimum separation distance
of four to six feet. These distances give greater flexibility to our residents when
2301 E. Sand Lake Road • www.lindenhurstil.org • mail@lindenhurstil.org • (847) 356‐8252

looking to building or install an accessory structure, but does not compromise fire
safety. An ordinance which establishes a new minimum distance of six feet is included
in your materials. The new language would read:
“Distance Of An Accessory Building From Another Structure. For properties
located within residential zones, no part of an accessory structure may be
located within six (6) feet of any other structure except fences, any at‐grade
improvements, or any other structures that do not unreasonably impede
access for emergency and/or maintenance purposes or may otherwise create
a fire or safety hazard.”
If a distance of six feet is acceptable to the Plan Commission, the enclosed ordinance
may be recommended to the Village Board for their consideration.
New Business
Property Owner: S.T.U.D.Y.S. Ministries
Name of Applicant: Ernest Duplessis, S.T.U.D.Y.S. Ministries
Street Address of Property: 656 N. Bridgeport Terrace
Existing Zoning Classification: Neighborhood Business PUD
A. Public Hearing and Consideration of a Petition for an Amendment to a Special Use
Permit for S.T.U.D.Y.S. Ministries at 656 N. Bridgeport Terrace
In 2020, the Village granted S.T.U.D.Y.S. Ministries a special use permit to operate a
preschool and grade school through 8th grade at the former Waterford Dance
Academy. STUDYS opened their school as a ministry of the church as a means to offer
parents an alternative to public and homeschooling during the pandemic.
At the time, the petitioner indicated that they anticipated approximately 20 enrollees
into the school which was indeed their 2020 enrollment. They have indicated that
they will have all 20 return, some of whom are seeking promotion beyond the 8th
grade. The petitioner is now requesting an amendment to their special use permit
which would allow the school to offer services of students up to 12th grade. The school
year would begin in September.
The petitioner is indicating that the maximum enrollment of the school would be 50
students. This is consistent and unchanged from their previous petition. Staff has no
objection to the requested amendment. Staff would contend, however, that beyond
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the 50 student enrollment that the school use may no longer be considered accessory
to the church use and other remedies may need to be sought by the petitioner.
Action Requested
After a public hearing and consideration, the Plan Commission may choose to
recommend an amendment to the previously granted special use permit to
S.T.U.D.Y.S. Ministries at 656 N. Bridgeport Terrace to allow for a school as an
accessory use to the church for preschool through grade 12.

Property Owner: Buehler Group, LLC.
Name of Applicant: Robert Buehler
Street Address of Property: 2975 Sand Lake Rd.
Existing Zoning Classification: O‐Office
B. Public Hearing and Consideration of a Petition to Rezone and a Special Use Permit
to Allow a Pet Care, Boarding, and Grooming Operation at 2975 Sand Lake Road
A request has been filed with the Village to rezone the former First Midwest Bank
building located at 2975 Sand Lake Road from O‐Office to CB‐Community Business.
The intention of the rezoning would allow the former bank building to house a new
pet boarding and grooming company. Under the current zoning designation, the
proposed use is prohibited. However, dog grooming services are permitted as a
special use in the CB‐Community Business District and would require approval from
the Village Board to operate on the property.

On the aspect of rezoning, the subject property is adjacent to CB properties to the
immediate east and residential PUD‐3 to the south. On the west is E‐Estate and
Millennium Park, zoned Recreational/Open Space (RO) is to the north.
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Having the property rezoned to CB is in keeping with the surrounding properties and
the comprehensive plan. The staff believes the request has merit and should be
considered by the Plan Commission.
The proposed use of dog grooming/boarding does not bring the type of intensity that
would pose a detriment to the surrounding area and can be supported by the subject
property. While most activities of the proposed use will be conducted indoors, there
will be periods where animals are outside. The proposed outdoor play yards will be
to the east of the current drive through area. Given that this area is approximately
250 feet from the residential properties within Cross Creek subdivision and the area
is screened, there should be little nuisance created to adjacent property owners.
However, these issues may be better addressed during a future site plan and
architecture review. All that is to be considered at this time is the rezoning and special
use permit. The applicant will need to return to the Plan Commission for any
architectural or other changes. Staff maintains that the special use is a reasonable
request that is unlikely to be detrimental to the community, but that some conditions
should be considered such as: hours of outdoor activity or length of outdoor activity.
Action Requested
After a public hearing and consideration, the Plan Commission may choose to
recommend the rezoning of 2975 Sand Lake Road to CB‐Community Business and the
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granting of a special use permit for the operation of a pet grooming and boarding
service at the same property with any appropriate conditions.
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ORDINANCE NO. 2021-8-2204
AN ORDINANCE AMENDING CHAPTER 159 REGARDING MINIMUM DISTANCES FOR
RESIDENTIAL ACCESSORY STRUCTURES
WHEREAS, pursuant to the authority provided by state statute, including without limitation
the Illinois Municipal Code, the Village Board of Trustees of the Village of Lindenhurst has
established certain regulations regarding the placement of certain structures within the residential
zoning districts of the Village, which regulations are codified in Title XV, Chapter 159 of the
Lindenhurst Village Code; and;
WHEREAS, the Village of Lindenhurst desires to amend the zoning code to increase the
practicality and function of residential zoned lots; and
WHEREAS, the Village Board of the Village of Lindenhurst, Illinois, maintains that such
amendments to the zoning code will not present a deleterious effects to the health, safety, or
welfare of residents of the Village;
NOW, THEREFORE, BE IT RESOLVED by the Mayor and Board of Trustees of the
Village of Lindenhurst, Lake County, Illinois, as follows:
SECTION ONE: Recitals. The recitals set forth above are incorporated into this Section
as if fully set forth herein.
SECTION TWO: Amendment to Section 159-6.101 of the Village Code. Section 1596.101, titled “Accessory Structures and Uses,” of the Village Code is hereby amended by deleting
subsections (c) and (d) and replaced as follows (added text is shown as double-underlined and
deleted text is shown as stricken):
(c) Distance Of An Accessory Building From Another Structure. For
properties located within residential zones, no part of an accessory
structure may be located within six (6) feet of any other structure except
fences, any at-grade improvements, or any other structures that do not
unreasonably impede access for emergency and/or maintenance
purposes or may otherwise create a fire or safety hazard.
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SECTION THREE: Effective Date. This Ordinance shall take effect immediately upon its
passage, approval, and publication as provided by law.
PASSED AND APPROVED by the Mayor and Board of Trustees of the Village of
Lindenhurst, Illinois, this _____ day of ___________________, 2021.

_____________________________
DOMINIC MARTURANO, MAYOR
ATTEST:
________________________
Village Clerk
TRUSTEES
Patty Chybowski
Patrick Dickson
Patrick Dunham
Ronald Grace
Heath Rosten
Dawn Suchy

AYE

NAY

____

____

____

____
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CHAPTER 159: ZONING REGULATIONS

(C) Location Of Accessory Structures:
(1) Accessory structures may not be located in the required front yard.
(2) Accessory structures may not be located in any side or rear yard, except as expressly provided
otherwise in this chapter.
(3) When an alley exists, no part of an accessory building may be located closer than 6 feet to the right-ofway line of the alley.
(4) 1 accessory building shall be allowed in the E, SE, and S Districts, and 2 accessory buildings will be
allowed in all other zoning districts.
(a) Maximum Size On Lots Less Than 40,000 Square Feet. On parcels of land or lots having an area of
less than 40,000 square feet, the maximum cumulative size of accessory buildings is 675 square feet.
(b) Maximum Size On Lots Of 40,000 Square Feet Or More. On parcels of land or lots having an area of
40,000 square feet or more, the maximum size of accessory buildings is 900 square feet. However, 2 accessory
buildings will be permitted provided the total aggregate floor area of both buildings does not exceed 900 square
feet.
(c) Required Minimum Distance Of A Detached Accessory Building From Principal Structure. No part of
a detached accessory building may be located closer than 12 feet to a principal structure other than permitted
fences, pools, spas, outdoor sauna, and hot tubs.
(d) Required Minimum Distance Of An Attached Accessory Building To A Detached Accessory
Building. No part of an attached accessory building may be located closer than 12 feet to a detached accessory
building.

https://codelibrary.amlegal.com/codes/lindenhurstil/latest/lindenhurst_il/0-0-0-8290
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§ 159-6.101 ACCESSORY STRUCTURES AND USES.

ACCESSORY STRUCTURE, ATTACHED. Any accessory structure substantially, permanently,
and structurally attached to or supported by a principal building or structure.
ACCESSORY STRUCTURE, DETACHED. Any freestanding accessory structure which is not attached to
or supported by a principal building or structure.
ACCESSORY STRUCTURE or BUILDING. An "accessory structure" or "accessory building" is one which:
(A) Is subordinate to and serves a principal building, principal structure, or principal use on the same zoning
lot;
(B) Is subordinate in area, extent, or purpose to the principal building, principal structure, or principal use
served;
(C) Contributes to the comfort, convenience, or necessity of occupants of the principal structure or principal
use served;
(D) Is located on the same zoning lot as the principal building, principal structure, or principal use served;
(E) Is prohibited prior to the establishment of the principal building, principal structure, or principal use;
(F) Is under the same ownership and control as the principal use served.
An "accessory structure" or "accessory building" includes, but is not limited to, the following:
(A) A child's or children's playhouse, garden house, children's play equipment, or private greenhouse;
(B) A garage, shed, or building for domestic storage;
(C) Carports;
(D) Signs (other than advertising signs), in conformity with the provisions of chapter 157, "Signs", of this title,
as amended;
(E) Public utility facilities: telephone, electric, gas, water, and sewer lines, their supports and incidental
equipment, and outdoor lighting poles;
(F) Decks when used as a patio, porch, or platform without any form of enclosing wall or roof structure;
(G) Private outdoor swimming pools and outdoor saunas, covered or uncovered, for use by the occupant of
the principal use and the occupant's guests;
(H) Fences, walls, and trash enclosures;
(I) Antennas;
(J) Arbors, trellises, or similar construction;
(K) Servants', owners', itinerant agricultural laborers', and watchmen's temporary quarters, not for rent;
(L) Private emergency shelters.

https://codelibrary.amlegal.com/codes/lindenhurstil/latest/lindenhurst_il/0-0-0-9016
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• Camp Bow Wow® was successfully developed to provide a fun, safe, and
upscale environment for dogs to play, romp, and receive lots of love and
attention! Dubbed the “Land of Happy Dogs”, we provide all the services a
dog owner could need – day care, indoor overnight boarding, grooming and
training! We were the first and largest Dog Day Care and Boarding Franchise
in the United States and are extremely proud of being a business that makes
dogs and their guardians everywhere “Happy Healthy Pets, Happy Healthy
People ”on a day to day basis!
• In just 20 years, Camp Bow Wow has grown to include over 176 locations
across North America, becoming a $100+ million business. The company was
ranked #1 in category in Entrepreneur’s Franchise 500 for four years in a
row.
• The Camp concept provides the highest level of safety, fun and service for
dogs and peace of mind for their parents. Campers (dogs) get to romp
together in a monitored open-play environment and pricing is all inclusive.

• 175+ Camp locations across North America!
• Over 700,000 clients system wide!
• Over 3.3 million dog visits per year!

Camp Bow Wow has sold more than 200 franchises in
41 states, plus one in Canada, over 41% being womenowned. As Camp Bow Wow grows, our simple
philosophy remains the same: It’s all about the pets!

• VCA is the leading
provider of:
• Specialty medicine
• Animal lab
diagnostics
• Veterinary medical
equipment
• Post-grad vet training

• VCA is a wholly owned subsidiary of
Mars, Inc.
• Leading provider of free-standing
vet hospitals
• 800+ Hospitals across USA and
Canada
• Over 3,300 doctors
• 20,000+ employees
• Over 2.0 million clients
• Over 2.7 million pets
• Over 8.3. million annual pet visits

• Highest Standard of Safety

• Proven Camper Interview Process

• Cabins with comfy cots and cozy
fleeces

• Trained Certified Camp
Counselors

• High definition Camper Cams

• Where a Dog Can Be a Dog

• Great Customer Service

• All Day Play Environment

• One Price Service – no a la carte!

• Indoor and Outdoor Play Yards

• Dog training, grooming, and
enrichment services

• Monitored Play Yards
• Premier Facilities

• Consumer friendly!

• Creates responsible pet owners

• Although a national franchise, each of our Camp franchises are
individually owned and operated and deeply embedded in their
local communities
• Camps provide increased revenue for the local community and
stimulate economic growth
• Camps provide entry and management level job opportunities for
residents
• Camps provide needed services which keeps pups happy and healthy
and out of trouble
• Camps give back to their local communities in many ways:
• One way is through our 501c3 non-profit Bow Wow Buddies Foundation which
offers medical grants to pet parents or shelters for medical expenses.
• We also have many other programs that franchise owners offer to their
communities such as dog bite prevention education for children, our scouts
angel therapy dog program to provide comfort to those in need and our
Behavior Buddies certified dog trainers work with clients as well as shelters and
rescues in communities to better train pet owners and their pets to be good
two legged and four legged citizens.

• Grand Opening Adoption Event!
• In-Camp Foster Dog Program, providing training,
socialization and exposure on our website to find fur-ever
homes.
• Yappy Hours, and customer appreciation events to raise
money for local pet charities.
• Work with local shelters/rescues to provide training at their
facility.
• Educate at local child venues on Dog Bite Prevention.
• VIP discount for our local public service providers (Police
and Fire, and military).

• Dog Bite Prevention
• Pet Disaster Plan
• Keeping Pets Safe in the
Summer Heat
• Helping Kids Overcome
their Fear of Dogs
• Promoting Local Pets up for
Adoption
• Choosing the Right Puppy
for your Family
• Pet Obesity

• Camp staff is on site from 7:00 AM
to 7:00 PM. One staff member per
25 dogs minimum (15 in CO).
Minimum 2 Certified Camp
Counselors® on site during
business hours.
• Day Camp is offered weekdays
(most locations offer weekend Day
Camp). Other services offered:
overnight boarding, training,
enrichment, grooming, retail for
purchase (pet related supplies).

• Boarding Campers are housed
in individual indoor secured
cabins overnight. CBW does
not have indoor/outdoor runs
and all overnight boarding is
within the enclosed building.
• The video cameras (Camper
Cams) are available to the public
during open hours, but they are
on 24 hours a day. They can be
accessed via the web or mobile
phone apps.

• All facilities have fire and security
systems connected directly to the
fire and police departments for
monitoring. The temperature is
climate controlled and maintained at
a constant 64-78 degrees year
round.
• Dog waste is immediately and
continually cleaned up as it occurs
and disposed via local municipality
approved methods.

• The outdoor play area is used
sporadically for relief and fresh air.
Staff is present at all times when
dogs are outside. Staff are trained
to utilize specific dog training
methods to keep noise to a
minimum. Dogs bark when they
are bored and left alone. This is
not the case at Camp.

• CBW provides the safest dog
daycare and boarding experience
for our Campers. Every area in
Camp is designed to maintain a safe
environment for our Campers and
staff to prevent injury or illness.
Once the dogs are behind the check
in area in our lobby the Camper has
little potential for escape.

• All of our staff must pass our
Certified Camp Counselor ®
training and also be pet first aid
and CPR trained. Campers are
never left unsupervised when
together in our open play
environment.
• All of our Camps have two
emergency veterinary hospitals
relationships secured so that in the
event of an injury or health issue a
Camper can immediately be seen
and treated.

• All of our Camps work with their
local jurisdiction to create
emergency evacuation protocols in
the event the building must be
evacuated short or long term. Our
staff is trained on how to implement
these protocols following CBW
operations standards.

• All of our Camps adhere to our proven
cleaning and maintenance processes
to ensure a clean and safe
environment for staff and Campers.
Every surface in Camp is cleaned daily
with our hospital grade
environmentally safe cleaning
products.
• All of our Camps maintain appropriate
coverage for business, building and
incident insurance complying with
federal, state and local law as well as
our franchise requirements.

• Barking is not a major issue as our staff
are well trained and constantly monitor
the dogs inside and outside. We can
use a myriad of soundproofing materials
depending on the Camp design and
sound impact anticipated at the
location.
• Campers mainly spend their time inside
taking brief breaks outside when they
need to relieve themselves. With a pack
mentality, Campers tend to follow the
Counselors (they are the alpha) in the
yards making controlling indoor and
outdoor egress with the dogs easier.

• Our Certified Camp Counselors® utilize
pack management and individual
behavior training techniques to keep
barking at an absolute minimum. If
necessary, overly disruptive Campers will
be placed in a cabin for a time out or the
guardian will be called to pick them up.
• The outside break yard is constructed
with solid vinyl fencing to act as a noise
buffer. Fence height is a mandatory 8
feet to insure dog and neighborhood
safety.
• The yard is situated at each site on the
back or side of the property away from
any residential properties, using the
building as a buffer.

• We utilize specialized bio-degradable
cleaners and disinfectants – the same
that are used in hospitals, child care
centers, and gyms. These products
keep our facilities (indoor and out)
smelling fresh and clean year round.
• CBW provides all franchisees a set daily
cleaning schedule. Franchisor site visits
occur year round and regular web
camera evaluations are conducted to
ensure proper maintenance of CBW
facilities and that brand standards are
being followed. Secret shopper
programs are also used for additional
review.

• We target a very upscale clientele
that requires our facilities are kept
spotless.
• The Camp Bow Wow® waste
removal routine includes constant
play area patrol so that waste is
picked up and deposited in a
galvanized steel trash can with lid and
a 3 mil trash can liner. The liner is
removed, sealed and deposited in the
facility dumpster daily as needed. A
typical CBW produces approximately
the equivalent to one large lawn/leaf
garbage bag of waste per day.
Dumpster pick-up is scheduled for
once to twice a week.

• In our facilities we never spray
anything down to clean it – we
use a light foaming device along
with mops and squeegees to clean
our facilities.
• We also use a professional autoscrubber to clean the floors which
intakes any excess water into the
machine, minimizing water
consumption as well as
maximizing cleanliness.

• When cleaning the yards daily,
the amount of water used is the
equivalent to a 5 minute human
shower.
• Our disinfectants are pet safe
and environmentally friendly
and do not require rinsing.

Camp Bow Wow® is the
premier provider of innovative,
healthy, and happy pet care
worldwide while lending a paw
to animals in need!

